Hellifield Community Emergency Plan (CEP)
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HELLIFIELD PARISH COUNCIL  COMMUNITY EMERGENCY PLAN
	Last Review Date: May 2025



	Lead Contact: Councillor Wendy Robinson
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SECTION 1 – EMERGENCY ACTION GROUP
The primary point of contact for both the community and also the emergency response agencies, 24/7.
	Name
	Role
	Contact Details

	1.1 EMERGENCY SERVICES

	North Yorkshire Police
	
	EMERGENCY – 999

Non-emergency - 101

	Yorkshire Ambulance Service
	
	EMERGENCY – 999

General Enquiries – 0300 678 4100

@YorksAmbulance

	North Yorkshire Fire and Rescue Service 
	
	EMERGENCY – 999

General Enquiries – 01609 780150

	1.2 COMMUNITY EMERGENCY TEAM

	Wendy Robinson
	Lead Contact and Parish Councillor
	07970 734523
01729 851082

wendy.robinson20@btinternet.com
9 Aspinall Rise, 

Hellifield  BD23 4JT

	Bob Moore
	Deputy Lead Contact
	07976 215646
bmoore68.bm@gmail.com
9 Newton Way,

Hellifield  BD23 4NY

	Julie Sleath

Harriet Maddock
	Parish Council Representatives
	07736 079135/ 07566 789617 (emergency only)

07964 955205

	Karen Dunwoodie

Liz Kilburn
Heather Leak
	Hellifield Institute (Village Hall) Representatives

	07756 862086/ 01729 851070
07940 997810

07790 042206

	Sean Flanagan


	Community First Responder/ First Aid
	07966 265331

	Zoe Manger
Carol Weston-Moore

Val Bedford
	Hellifield WI Representatives

	07952 441072
07855 191927
01729 850260

	Tim Broughton
Pauline Wright

Martin Wright
Jeff Perris
	Wesley Centre Representatives
	07966 14399 / 01729 554006
07931 511652 / 01729 10729 554346

07886 94031 / 01729 554346

07977 471609 / 01729 851389

	Jan Hills
Sue Emsley

Rev’d James Rodley
	St. Aidan’s Church Representatives 
	01729 851967
07902 792058
01729 851709

	Cheryl Mitton
	Hellifield House Club Steward
	07783 212844

	Paul Emsley
	Community Assistance
	07799 710891 / 01729 851659  

	1.3 LOCAL AUTHORITY

	North Yorkshire Council – Will activate major incident, Response Team (MIRT) and Community Anchors
	Supports the emergency services and those engaged in the response to an incident; establishes Rest Centres for those evacuated; helps in the recovery following an incident.
	0300 131 2 131

www.emergencynorthyorks.gov.uk
Matt Robinson – Head of Resilience and Emergencies 07891 587365  
Lee Brayford Area Manager for Skipton 07815 994598 
Sharon Hudson – Locality Area Manager, Skipton 01756 706246 / 07829 398011
Helen Williams, Locality Lead Skipton & Ripon 07815 644362

Charlotte McKeown – MIRT - Skipton Step into Action – 07988 688657
Louise Tye – Community Anchor based in The Place, Settle – 01729 824868

	1.4 GOVERNMENT DEPARTMENTS

	Environment Agency
	Flooding issues; deals with emergency repairs and blockages on main rivers and own structures; responds to pollution incidents and advises on waste disposal issues.
	Environment incident hotline (24 hrs):

0800 80 70 60

@EnvAgencyYNE

Floodline (24 hrs):
0345 988 1188

Flood warnings:

https://check-for-flooding.service.gov.uk/alerts-and-warnings
General enquiries Mon to Fri 8am – 6pm 03708 506 506

enquiries@environment-agency.gov.uk

	Met Office
	Produce weather forecasts and warn people of extreme weather to mitigate its impacts.
	www.metoffice.gov.uk/public/weather/forec ast http://www.metoffice.gov.uk/public/weather/ warnings
@MetOfficeYorks

	1.5 UTILITIES

	Northern Gas Network
	Maintain and ensure safe control of gas supplies.
	EMERGENCY: 0800 111 999
Switchboard: 0800 0407766
@NGNgas


	Northern Power Grid Yorkshire
	Maintain and ensure safe electricity supply.  Disconnect cables that constitute a danger to life and property
	Power cut: 105
General enquiries: 0800 195 4141

	Electricity North West
	Maintain and ensure safe electricity supply.  Disconnect cables that constitute a danger to life and property
	Power cut: 105
General enquiries: 0800 195 4141

	Yorkshire Water
	Maintain water supplies and sewage disposal arrangements.  Repair water mains and availability of emergency water supply.
	Emergencies: 0800 573553

Switchboard: 0345 1242424

	Telephone (BT)
	Maintenance and operation of National Telecommunications systems.  Provision of increased facilities to meet emergency requirements.
	Emergencies – Openreach: 0800 023 2023

General Faults: 0330 123 4150

General Enquiries: 0800 800150

	1.6 OTHER

	Network Rail
	
	Emergency 24 hour helpline:

03457 11 41 41

comms_service@mailln.custhelp.com

	Mountain Rescue
	
	Dial 999 or 112.  Ask for the ‘Police’ and then ‘Mountain Rescue’


SECTION 2 – REST/WELFARE CENTRE 
Following an evacuation from people’s homes, shelter may be required for evacuees in the short term (up to 48 hours), until they are able to return home or until medium-term arrangements can be made.  The Hellifield Institute (Village Hall) will be the main site used for this purpose, with the Wesley Centre (Methodist Church), Hellifield House Social Club and St. Aidan’s Church acting as back-up should this be necessary.
	  2.1 INITIAL MEETING LOCATION/COMMUNITY CONTROL CENTRE 

	Address:
	Contact Information

	Hellifield Institute, Main Street, Hellifield BD23 4JY

GRID REFERENCE: SD 855 565

	Karen Dunwoodie: 07756 862086/ 01729 851070
Liz Kilburn:  07940 997810

Heather Leak:  07790 042206



	  2.2 BACKUP MEETING LOCATIONS

	Address:
	Contact Information

	Wesley Centre, Haw Grove, Hellifield BD23 4JA
GRID REFERENCE: SD 856 566
	Tim Broughton: 07966 143994
Pauline Wright:  07931 511652 or 10729 554346
Martin Wright: 07886 94031or 01729 554346
Jeff Perris: 01729 851389 or 07977 471609

	Hellifield House Social Club, Gisburn Road, Hellifield BD23 4HU
GRID REFERENCE: SD 856 565
	Club Steward: Cheryl Mitton
07783 212844


	St. Aidan’s Church, Main Road, Hellifield BD23 4HY
GRID REFERENCE: SD 855 565
	Jan Hills:  01729 851967
Sue Emsley:  07902 792058
Rev’d James Rodley:  01729 851709 


	2.3 FACILITIES OF MAIN REST/WELFARE CENTRE – Hellifield Institute (Village Hall)



	ESTIMATED CAPACITY: 100 in main hall.  70 when seated 

                                            56 in Yorke Room.  28 seated

	TYPE OF HEATING: Gas central heating

	COOKING:     Full kitchen

TOILET:          Yes, including disabled access.
WASHING:     Hand basin in toilets and sinks in kitchen.
PARKING:      Main village car park off Gisburn Road, Black Horse and opposite           pedestrian crossing.

	   

	PRIMARY KEY CODE HOLDER

Karen Dunwoodie: 077568 62086 / 01729 851070


	ALTERNATIVE KEY CODE HOLDERS
Bob Moore: 07976 215646

Liz Kilburn: 07940 997810
Heather Leak: 07790 042206

	EMERGENCY KIT:
	Stored in Institute (Village Hall) in the foyer under the central table.


SECTION 3 – DETAIL OF LOCAL AREA 
3.1  Population
	Resident Population:-
         1478 (2021 census)
	Total:

1902

	Maximum Tourist Population:-
424 (2021 census)
(Mainly Gallaber Park)
	


3.2
Community Key Access Routes (including main bridges)

· A65 and A682 – railway bridge crosses A65 in centre of village
· Gisburn Road links A65 & A682 through village – railway bridge crosses this link road
3.3
Main Rivers within the area

· Ribble – western edge of the parish
3.4
Becks within the area

· Hellifield – runs through village centre and is partly culverted
3.5
Available Networks within the Community
Listed below are the various mobile telephone networks which are available within the community, (this is especially useful for the emergency services):

	Network
	Coverage

	O2
	4G internet
Mobile good indoor and outdoors

	Vodafone
	4G internet
Mobile good indoors and outdoors

	3 Network
	4G internet
Mobile good indoors and outdoors

	EE 
	4G internet
Mobile good indoors and great outdoors


3.6
Neighbouring Parish Councils, Voluntary Organisations and Health Contacts

	Parish
	Contact person
	Preferred method of contact
	Community emergency plan?

	Long Preston
	Marijke Hill
Parish Clerk
	01729 823723
longprestonpcclerk@gmail.com 
	              Yes

	Gargrave
	Martin Banks Acting Proper Officer
	01756 668209

gargravepc@yahoo.com 
	Yes

	Gisburn
	Cathy Holmes
Parish Clerk
	jrdholmes@btinternet.com 
	No


	3.7 Voluntary Organisations

	St John Ambulance
	Provide first aid, ambulances and additional medical supplies. 
	03700 10 49 50

	British Red Cross
	Provide first aid, ambulances and additional medical supplies.
	0344 871 1111

	RSPCA
	Help protect animals and prevent cruelty.
	General Advice Line: 

0300 1234 999



	The Samaritans
	Experienced, listening/support service for people suffering emotional stress. 
	116 123

	3.8 Local Doctors’ Surgeries with knowledge of patients who may require specific medication

	Townhead Surgery, Settle – Has branch in Hellifield
	
	01729 822611

	Fisher Medical Centre, Skipton
	
	01756 799622

	Dyneley House Surgery,

Skipton
	
	01756 799811


SECTION 4 – POSSIBLE LOCAL RISKS
Recorded below are various known/potential hazards and threats which could affect the geological area – e.g. main roads, severe weather (snow, flood), rail lines, aircraft, power plants. 

	Hazard
	Location / Details
	Action Sheet

	Flooding
	Main risk is from Hellifield Beck which runs through channel and then culvert under the A65.
River Ribble on A682 towards Nappa.
Thornview Square from fields at bottom of Malham Road.
	

	Severe weather
	Snow/ice blockage to A65 – Skipton Hill to the east of village which is steep and difficult in ice/snow.
	

	Power failure


	Village is supplied by overhead lines to some areas.
	

	Industrial accident


	Townson Tractors, A65

Dalesview Garage, Main Street.
	

	Transport accident


	A65, A682, major road incidents

Railway station, lines and bridges over roads
Level Crossing Haw Lane.
	

	Fire
	Any business or residential property or land.
	

	Police incident
	Anywhere in the village.
	

	Farms
	Gisburn Road, Malham Road, A682.
	

	Aircraft
	Low flying training in this area.
	

	Hot Air Balloons 
	Regularly cross the village in the summer.
	


SECTION 5 – VULNERABLE ESTABLISHMENTS 
5.1 School; Bungalows for elderly; Caravan Park 
	Establishment
	Address
	Contact No(s).

	Hellifield Community Primary School
Headteacher:  Mrs Catherine Maddocks 
	Kendal Road

Hellifield

North Yorkshire BD23 4HA
	01729 850215

	Bungalows for elderly


	Park Crescent

	Yorkshire Housing

0345 366 4404

	Gallaber Caravan Park


	Long Preston

BD23 4QF
	01729 851397


5.2 Vulnerable People (or people who may need additional assistance)
Key volunteers on the Emergency Action Group will provide details as needed.
SECTION 6 – PROCESS TO FOLLOW  

6.1 Standby / Alert
Triggers – A warning from local authority / emergency services.

                  An alert from member of community emergency team / public.
	6.2 If advance warning given – Actions to take/things to consider

	Community Emergency Team contacted and placed on standby (including key holders).

	Place the Rest/Welfare Centre on standby.

	Commence written record of events.

	Collect emergency kit, situated in the Institute foyer, under central table and start incident log.

	Monitor local situation (tune in to local media & monitor local hot spots).

	Liaise with responding agencies to share information and get updates.

	Inform vulnerable residents and establishments if necessary.

	Advise those at risk to be prepared and monitor local situation, local news/media.

	Place an alert on Hellifield Community Facebook Page. 


6.3 Activation / Warning / Sudden Impact Event
Triggers – Time of forecast event.
                   Local observation from team members or public.
                   Sudden impact event / no prior warning.


	6.4 Actions to take / things to consider

	When action is required / predicted, convene Community Emergency Team.

	Convene at initial meeting location / community control centre i.e. Hellifield Institute or other standby buildings if necessary.

	Assign roles to Community Emergency Team and volunteers.
Keep log of who is working where and their contact details.

	Deploy resources as required.

	Continue to monitor local situation.

	Maintain written records throughout.

	Continue to liaise with responding agencies to share information and get updates.
Request additional resources if required.

	Continue to inform vulnerable residents and establishments.
Advise those at risk to follow advice given / activate personal emergency plans. 

	Activate rest centre / information centre if required.

	Provide information on Hellifield Community Facebook Page. 


	IN THE EVENT OF AN EVACUATION SITUATION DURING A PANDEMIC

THE SEPARATION OF EVACUEES WILL APPLY AS FOLLOWS:

1. Evacuees who have tested positive or displaying symptoms must be evacuated to the Yorke Room at the Institute.
2. All other evacuees must be evacuated into the Main Hall at the Institute.


	PERSONAL PROTECTIVE EQUIPMENT

Masks, gloves and sanitizer are stored in the kitchen at the Institute and at the Wesley Centre.

A plastic face shield should be worn at all times by the Emergency Team Volunteer co-ordinating the evacuation.


6.5 Large Scale Incident / Severe Warning
When there is a potential risk to life.
Look after yourself. 

Support and cooperate with emergency services if requested. Do so from a safe distance.
6.6 POST INCIDENT

Provide support to vulnerable people; Undertake action recovery; Clean up; Update reporting; and complete full record of incident.
It is extremely important volunteers understand that during an incident they should:
· not endanger themselves or others

· assess the risk prior to any activity they undertake

· ensure their contact details are kept up-to-date
· be prepared to act quickly

· Ensure they regularly update the community with approved information
· If they have to go anywhere, ensure someone knows where they are going, approximately for how long and provide contact details
· Do not put themselves at risk
SECTION 7 – PLAN UPDATES

This plan will be reviewed on an annual basis, checking all details to make sure they are still correct.

Once completed, any updates will be sent to the North Yorkshire Council Resilience and Emergencies Team by email emergency@northyorks.gov.uk
Maps of Area covered by the Community Emergency Plan
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